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Dear Ms. Kim,

I'm Brown, the manager of the W Hotel, Thank you for visiting our hotel recently.
We plan to hold an event next month for our frequent guests. The detail of the
event is as follows : upgrading to a deluxe room for the customers who reserved a

standard room. We will always be the W hotel that does our best to you.

Thank you.,
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: How many hours do you work a day?
W : Well, it depends. I think I work four hours on average.

: Only four hours? Is that enough?
w:

@ I sleep in on Sundays. @ I'm a morning person.

® Idon’t care. @ T catch up on some work on weekends,
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@ Where is the newly released product?
@ Can I ask for the new product’s presentation?
(® What's the competitor's new product?

@ Can you book the conference room?
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Chris * Did you buy the gifts for the guests?

ZojA: No. What about you?

Chris : Not yet. Should we go buy them together tomorrow?
Zoj

O Wow! They're really beautiful.

@ Okay, Let’s meet tomorrow morning at 11,
® Great, Thanks for the interview,

@ OK., T'll be right back,
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- MENU -

Sirloin Steak
Cheese Steak
Tomato Pasta
Toowoomba Pasta
Orange Juice

Beverage
Strawberry Juice

$ 19.00
$ 25.00
$12.00
$ 15.00
$5.00
$ 6.50

0x
o

oY
0° of 0@ of 0@ of O

: Anything else?

: I would like one Orange juice.
: OK. I'll be right back.

*How much is it in total?

oy

o o> o to

0

: Good afternoon. What would you like to have?
:I'll have a Sirloin steak and a Toowoomba pasta.

@ It is nineteen dollars.
@) It is twenty dollars,

® It is thirty four dollars,
@ Tt is thirty nine dollars,
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